
IT Technician
Certificate - Direct Employment

Program Details
Prepare for a career in information technology, including the rapidly growing field of cybersecurity.

Career Options
Entry-level employment as computer yechnician, IT specialist or support analyst.

Prerequisites/Placement
No placements assessments needed.

Outcomes
Learn the foundational skills and technologies 
necessary to administer and secure both Windows 
and Linux environments.

Academic Options
Pursue the IT Support Specialist Certificate.

Program Provider: Pima Community College
Total Program Credits: 16
Program Major Codes: CRTIST/IST
www.pima.edu/ittechnician-cert



Program Pathway Requirements

Required Core Courses
A grade of C or better is required for graduation.

Total Credits  
as Displayed:   16

CIS 103 Microsoft Windows Operating System Professional Admin 3 Credits

CIS 136 Computer Hardware Components	 3 Credits

CIS 137 Introduction to the UNIX Operating System	 3 Credits

Subtotal Credits: 9

Required Support Courses

CMN 120 Business and Professional Communication	 3 Credits

MAT 106 Elementary Data Analysis with Spreadsheets or higher level MAT course 3 Credits

STU 100 College Success and Career Planning	 1 Credit

Subtotal Credits: 7




